8:30 am to 9:00 am

Attendee Registration for All Day Technical Class

9:00 am to 5:30 pm

Gary Smith/Adam
Robertson

Tech

Network Nightmares: Solving the Diagnostic Distress

12:00 pm to 4:30 pm

Sponsor Partners Set Up Booths in Ballroom

1:00 pm to 2:00 pm

Attendee Registration Check-In

2:00 pm - 5:15 pm

Mgmt/Service Millennials Perspective: What | Want from An Automotive Repair
Sara Fraser Advisor Shop
Joe Flammer Management Ultimate Marketing Road Map
Mgmt/Service
Craig O'Neill Advisor Art of Final Quality Control

5:30 pm - 7:30 pm

EXPO: Meet Sponsor Partners, Food, Drinks & Networking

8:00am - 9:15 am

Attendee Registration Check-In & Breakfast

9:15am -12:30 pm

Maylan Newton

Service Advisor Professionalism

Chris Cotton

Service Advisor Service Advisor Ato Z

Jimmy Alauria Management Problem Solver
Combustion, Carbon & Carnage: Diagnosing Fuel & Oil Related
Gary Smith Tech Drivability Concerns
Adam Robertson Tech Hybrid & Electric Vehicle Service: An Introduction
Tom Smith Tech General Motors Stop-Start Technologies
AZ Tech Advanced Electrical Diagnostics with Intro to Lab Scopes
Jimmy Lea Mgmt/Marketing Customers for Life - Customer Communication On-Demand

12:30 pm - 2:00 pm

Lunch & Break

2:00 pm - 5:15 pm

Jason Stretch Service Advisor SA Class
Gary Smith Tech Pulse Width Modulation and 3-Phase Controls
AZ Tech Air Conditioning Section 609 Discussion and Certification
Tom Smith Tech ADAS Best Practices
AZ Tech 48-Volts and Beyond - Advanced Hybrid Diagnostics
Adam Robertson Tech All Wheel Drive Technologies
Jimmy Alauria Management Shop Management Through Tough Economy
Maylan Newton Management Becoming A Destination Employer
Patrick Egan Mgmt/Marketing Telling Your Story with Video

5:30 pm - 7:30 pm

EXPO: Meet Sponsor Partners, Food, Drinks, Silent Auction, & Networking

7:30am - 9:30 am

Breakfast

9:00am - 12:00 pm

Management Owner's Roundtable Discussion

Service Advisor Service Advisor Roundtable Discussion

12:00 pm

Final Thank You and Safe Travels




